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Please handle personal information with care.
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Guide to E-BILLING system

E-BILLING system can help you to send insurance documents and medical bills electronically
instead of sending by mail. Therefore, JI can rapidly confirm documents and quickly make the

payment.

1. Expenses subject to E-BILLING
Medical services fees stipulated in our Agreement.

*Available with the claims of JI and Sony Assurance Inc.

XIf patients paid the other expenses by themselves, please inform them to make a claim on

JI. Ex; Expenses of transportation, medicines, etc.

2. Cost

It does not cost anything when you introduce E-BILLING except for your Internet costs.
3. Procedure (3 Steps)
% Please see the details from next page.

I. Access the web site. https://www.jihoken.co.jp/upload/

II. Enter ID and password.

. Upload data to each item: @Insurance form & invoice @List of Invoice @Other documents

(1) Insurance form & Invoice
@ Claim Form
(See “6. Manual & reference materials” for the latest format.)
@ Insurance certificate copy
® Medical certificate (if you have your own original)
@ Medical bills
(If you do not have ®@® ® in the case of follow-up,
please mention "first medical examination date" and "diagnosis" in @ Medical bills.)
® Other documents (ex; Medicine - examination - details of treatment )
® Passport copy (Photo/Exit stamp of Japan)
(2) List of Invoice

Attach the list of invoice when you upload documents of two or more patients.

4. Contact
If you have questions about E-BILLING system, please contact us at [@e]air={edm]!
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https://www.jihoken.co.jp/upload/

I 1. Login

. Access to E-BILLING system: https://www.jihoken.co.jp/upload/
2. Select language and enter ID and password.

* Only your staff can use them.
* Handle them with care.

3. Click “Login”.

i JI Accident & Fire Insurance Co., Ltd.

Information HHSH

TEROBECENT. Y-/ -2 T L AEEFITORTESET.
* AT ABE

20188818 (&) 7:00-9: 00 (B
TEFEFEEMIELETS. CTEEOEELALIBBELVELET.

English or Japanese

HEE BAE
English

Enter ID and Password.
ID& PasswordZE A DL TLIESE L.

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.
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https://www.jihoken.co.jp/upload/

I 2. Menu

Prepare documents for sections I~1I.

* See MERUEIRNGEEEEMEIERELS for the sample of “List of invoice”.

‘ JI Accident & Fire Insurance Co. Ltd.

5
2

Information@

Information@

* Refer to the manual and upload file. ‘ Manual & reference materials

e
test_kyoten 01
H D Inzurance form & invoice
I Select a file (pdf, jpg, jpeg : ~20MB)

| J

@Invoice list
3 ]I Select a file (xl=x, xIs, pdf : ~20MB)
&Other document=(Bank information, Addresz change etc.) N
]]I Select a file (pdf, jps, ipes, docx, doc, xlsx, xls : ~20MB)
‘ | Upload history 4

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.

*When you log in, please confirm “information”.

JI will sometimes send important messages.

@ Directions for uploading documents appear on the next page.
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I 3. Upload

For each section, click “Browse” and choose the files that you would like to upload.

Click "Upload" after reconfirming.

i J| Accident & Fire Insurance Co, Ltd.

Information@

Information@

* Refer to the manual and upload file. Manual & reference materials

test_kyoten 01

DInzurance form & invoice

Select a file (pdf, jpe, ipes : ~20MB)

@Invoice list

Select a file (xlz=x, xIs, pdf : ~20MB)

EOther document=(Bank information, Address change etc.)

Select a file (pdf, jps, ipes, docx, doc, xlsx, xls : ~20MB)

R
) | Upload history

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.

NOTE: Files must not exceed 20 MB @O~® each and total of 28 MB.

For document files over 20 MB, please upload separately.
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(1) Insurance documents - Medical bills
@ Claim Form
(See “6. Manual & reference materials” for the latest format.)
@ Insurance certificate copy
® Medical certificate (if you have your own original)
@ Medical bills
® Other documents (ex; Medicine - examination - details of treatment )

® Passport copy (Photo/Exit stamp of Japan)

X If you do not have @®@® ® in the case of follow-up,
please mention "first medical examination date" and "diagnosis" in @ Medical bills.

XPlease combine @ ~ ® together as one file.

patient | B
B 3 C ]

1 ) A

(2) List of Invoice

In order to ensure a smooth and accurate payment, upload "list of invoice".
(Excel is recommended.)

JI would pay total amount of the list of invoice in principle.

® Refer to the following link below for necessary items of “list of invoice”.

http://kaigai-service.com/e-billing

(3) Other documents (Payee account. Address change notice etc.)

In additionto I. I, please use I if there is other necessary information from you.

[ NOTE ]
Available with the claims of JI and Sony documents on E-BILLING.

% Upload Sony documents separately from JI one.
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http://kaigai-service.com/e-billing

i JI Accident & Fire Insurance Co, Ltd.

Upload complete.

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.

If the message shown above appears, the upload is completed.

XIf the screen notation is not changed, please upload again.

*You do NOT need to mail the original documents after uploading.

(Storage of original documents]
Store and dispose documents according to your own rule.
However, store them at least until the payment would be completed.

JI needs to check the original documents in some cases.
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I 4. Confirm upload history

IR @IlegUpload history

You can check the title of uploaded file.

% Only title is displayed for protection of personal information.

i J| Accident & Fire Insurance Co, Ltd.

Upload history

test_kyoten 01

No. Original file Number of sheets File size Sending local time Sending Japanese time Upload box

17645 2MENU.jpe 1Page OO0EME  2021/09/01 18:02:55 202109/01 18:02:55 (DInsurance form & invoice

For the last 2 years

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.
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I 5. Contact

1. Click [efe]gi=Teiam]I

2. Enter required items and click

i JI Accident & Fire Insurance Co., Ltd.
Enter your inquiry or nofice.
* Required item

Company name* test_kyoten 01
Department /
Name*
E-mail address*
Item* ®Prior maquiry for claim / Treatment content 't:\'Pa;\'ment

OAbout other insurance companies except T OOther
No. OPatientNo. O Invoice No. ® Other
Patient name If you select "Prior inquiry for claim / Treatment

content", this field iz mandatory.

First consultation date Same az above.

YYYYMMDD
Contents*

(pdf, jpg, jpeg, docx, doc, xlsx, xls : ~1IMB)
Attached file

I e
Confirm
Copyright 2018 (c) JT Accident & Fire Insurance Co., Ltd.

X If the attached file is over 1 MB, please contact us from the previous upload page

oJff TP TEE R



3. Click after confirming the content.

‘ JI Accident & Fire Insurance Co,Ltd.

Confirm your inquiry or notice

Check the contents & enter the send button.

Company name test kyoten 01
[
Department / Name =
E-mail address hospital@hospital.com
|
Item Payment
No. Invoice No. 123456
Patientmame | FF===
First consultation date 2021/01/01
Contents | F====
Attached file

*# Attach the file again. @

Copyright 2018 (c) JI Accident & Fire Insurance Co., Ltd.

‘ JI Accident & Fire Insurance Co, Ltd.

Thank you. JI will check the contents.
Received time:2021/09/01 18:17:08(Japanese time)
2021/09/01 18:17:08(L.ocal time)

Back to the Upload sereen

Copyright 2018 (c) JI Accident & Fire Insurance Co_, Ltd.

If the message shown above appears, the inquiry is completed.

% JI will answer from next business day onward.

If in need of immediate response, please contact JI desk directly.
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I 6. Manual & reference materials

You can access the latest “Claim Form” and “List of invoice” on the following link;

http://kaigai-service.com/e-billing
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https://vavnw.jihoken.co.jp/
2020-02-01  JI Accident & Fire Insurance Co., Ltd. launched “e-Billing” page.

We would like to announce you our "e-Billing” system.

You can send us your medical bills electrically.

"e-Billing" system URL http://kaigai-service.com/e-billing

Please accese to our system from the URL and refer to the manual as below.
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List of invoice

Claim Form "e-Billing” Manual for "e-Billing” Manual for JI
HOSPITAL / DOCTOR DESK

LR R

e R ')-'qn.:,‘:é
i

. J
Y s 4 W s Ao
S
E

L B 1)

[ —

"e-Billing” manual for "e-Billing"” Manual for JI DESK
HOSPITAL / DOCTOR
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http://kaigai-service.com/e-billing




